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National Commission for Scheduled Tribes
(A Constitutional Body set up under Art. 338A of the Constitution of India)

File No. Review/UIICL/2018/RU-IV Dated: 16.09.2019
To,

The Chairman-cum-Managing Director,
United India Insurance Co. Ltd.,

No. 24, Whites Road,

Chennai — 600 014

(Tamil Nadu).

Sub: Report of the Review Meeting undertaken by the NCST held on
06.07.2019 on the review and monitoring of implementation of
reservation policy and Constitutional safeguards and other measures
for the protection, welfare and socio-economic development of the
Scheduled Tribes at United India Insurance Company Limited.

Sir,

| am directed to refer to the subject mentioned above and to forward herewith a
copy of the report of the Review Meeting held on 06.07.2019 under the
Chairmanship of Hon’ble Chairperson, NCST on the measures to be taken by United
India Insurancae Company Limited for the effective implementation of Constitutional
safeguards and other measures for the protection, welfare and socio-economic
development of the Scheduled Tribes.

It is requested that an action taken report on the Commission’s
recommendations in the matter may be furnished to the Commission expediously for
placing the same before the Hon’ble Chairperson, NCST.

Yours faithfully,

Gl L e

ansal)
Research Officer
Ph. No. 011-24645826

6th Floor, 'B' Wing, Lok Nayak Bhawan, Khan Market, New Delhi -110003. Ph. 24601346 FAX: 24624628, 24657474
Toll Free: 1800117777 Website: http://nest.nic.in
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REPORT AND RECOMMENDATIONS UNDER ARTICLE 338A (5) (E) OF THE
CONSTITUTION ON THE MEASURES TO BE TAKEN BY THE UNITED INDIA
INSURANCE CO. LTD. (UIICL) FOR THE EFFECTIVE IMPLEMENTATION OF
CONSTITUTIONAL SAFEGUARDS AND OTHER MEASURES FOR THE
PROTECTION, WELFARE AND SOCIO-ECONOMIC DEVELOPMENT OF THE
SCHEDULED TRIBES.

(File No.: Review/UIICL/2018/RU-1V)
Date of Meeting: 06.07.2019

The National Commission for Scheduled Tribes (NCST) is a Constitutional Body
set up under Article 338A of the Constitution of India to investigate and monitor all matters
relating to protection, welfare and socio-economic development of the Scheduled Tribes
in the country. As per constitutional provision, the Union and every State Government
shall consult the Commission on all major policy/decisions affecting Scheduled Tribes.
The Commission is required to present to the Hon’ble President reports upon working of
those safeguards and all such reports are to be laid before each House of the Parliament
along with memorandum explaining the action taken or proposed to be taken on the
recommendations relating to the Union and the reasons for non-acceptance, if any, of
any of such recommendations. :
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2. Inpursuance of the above constitutional mandate, a review meeting was undertaken
by full Commission under the Chairmanship of Dr. Nand Kumar Sai, Hon'ble Chairperson,
National Commission for Scheduled Tribes and Smt. Anusuiya Uikey, Hon’ble Vice-
Chairperson, NCST, Shri H.K. Damor, Shri. H.C. Vasava and Smt. Maya Chintamn
lvnate, Hon’ble Members, NCST on 06.07.2019 at United India Insurance Co. Ltd.
(UIICL), Chennai to evaluate of the constitutional safeguards, developmental
schemes/programmes, being run for the welfare of Scheduled Tribes, implementation of
reservation policy and other issues concerning to Scheduled Tribes by the United India
Insurance Co. Ltd. (UIICL). During the review, Shri A.K. Singh, Secretary, Shri S.K.
Ratho, Joint Secretary, Shri Y.K. Bansal, Research Officer and Shri Abishek Dubey, PA
to Hon'ble Chairperson accompanied the Commission.

2, The list of participants is annexed at Annex- | & II.

5%

3t. 7= AR FE/OR. Nand Kumar Sai
FeE/Chairperson
1 L UG el S s
National Commission for Scheduled Tribes
Wt @7F7/Govt. of India .
¢ R=i/New Delhi




MEETING WITH REPRESENTATIVES OF UNITED INDIA INSURANCE CO. LTD.
(UlICL) ST EMPLOYEES WELFARE ASSOCIATION

3. The Commission first had a meeting with the representatives of United India
Insurance Co. Ltd. (UIICL) ST Employees Welfare Association to know the status on
implementation of reservation policy and other issues concerning to welfare of Scheduled
Tribes in the United India Insurance Co. Ltd. (UHCL).

It was reported to the Commission that there are two Associations, namely All India
General Insurance SC/ST Employees Welfare Association and All India General
Insurance SC/ST Employees Parishad (Jayamurthy). Accordingly, the
representatives/office bearers of these two Associations participated in the meeting. On
behalf of All India General Insurance SC/ST Employees Welfare Association, Shri Anil
Sonawane, All India General Secretary and his Association members came for
discussion. Further, on behalf of All India General Insurance SC/ST Employees Parishad
(Jayamurthy), Shri G. Jayamurthy, General Secretary and his Association members took
participation in the discussion. Both Association members have raised the following
grievances.

(i) United india Insurance Co. Ltd. Managements is harassing ST employees by
asking caste validity certificates. Stop verification as these community
certificates were issued as per availing guidelines in approved format. Hence,
the Commission may direct to the United India management to allow all kind of
benefits as per their appointment of Scheduled Tribe, promotion and retirement
benefits, where the certificate are bonafidely obtained and got verified from the
District authority as directed by the DoPT in its O.M. dated 20.03.2017.

(i) Clearance of backlog vacancies in Class I, lll and IV

(i)  Special consideration to ST employees of Class lll interchange of Zonal
vacancies to be permitted to fill the ST vacancies backlog.

(iv)  Clearance of accumulation vacancies in Sr. Assistant as special case.

(V) Relaxation in eligibility criteria to ST employees in promotion for Sub staff/RC
to Assistant/Assistant to Sr. Assistant. |

(vi)  Recruitment of Sub staff.

(vi) Interest free Housing Loan for ST employees.

(vii) Reimbursement of tuition fees to children of ST employees as per Banks and
Central Govt. employees.

(ix)  Strictly implementation of protection clause and supersession clause in
promotion which is violating by the United Insurance Company Limited
management years together.

(x)  Assignment of Marketing functions to ST Community Officers.

(xij  Assignment of Branch in-charge/Division in-charges to ST community
employees as there is less representation in in-chargeship.

(xii) Proper representation of ST employees in higher cadre in Scale V and above
in United India Insurance. Co. Ltd.
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(xiii) United India Management is not providing Staff Strength Data as on
01.07.1997 before switch on to vacancy based Roster where there was huge
backlog.

(xiv) Strictly implementation of Roster as per DoPT guidelines.

(xv) Nearest posting to ST employees in recruitment/promotions and transfer as
per DoPT guidelines.

(xvi) The United India Management is not considering conversion of all balance
Sub-staff and full time employees of Scheduled Tribe employees to the post of
Assistant based on seniority and keeping their dedication to the company
upliftment.

(xvi) Consider to change the promotion policy (Assistant 85% by recruitment and
15% by promotion) for Class-Ill employees, where SC/ST employees are more.
Here it is to mention that the GIPSA management is periodically changing the
officers promotion policy to accommodate more general community officers.

(xviii) Stop fast track promotion, as the management is taking 40% and it is helping
only general community employees who are very junior officers to get the
promotion.

(xix) ~Stop outsourcing appointment for Class-V category.

(xx) Stop harassment of all ST community employees in the name of Departmental
inquiry, fraud while obtaining the ST community certificate and transfer/posting.

The issues raised by the Association were discussed in detail. After detailed
deliberation, the Commission assured that all the issues will be taken up with the United
India Insurance Co. Ltd. management for affirmative action and will ensure compliance
as per rule.

MEETING WITH THE CMD AND OTHER SENIOR OFFICERS OF UNITED INDIA
INSURANCE CO. LTD. (UIICL)

4. The Hon'ble Chairperson, NCST gave inaugural address mentioning about the
role and responsibilities of the Constitutional Commission and focused on the issues
emerged after analysis of the information furnished in reply to the questionnaire by the
United India Insurance Co. Ltd. (UIICL) and issues raised by the Employees Welfare
Associations.

Shri Girish Radhakrishnan, Chairman cum Managing Director, United India
Insurance Co. Ltd. (UIICL) welcomed the Commission and thereafter introduced team of
United India management before the Commission. He also gave the brief introduction
about his organization and thereafter a power point presentation on the activities
undertaken by the United India Insurance Co. Ltd. (UIICL) was made. During the
presentation, it was reported that the United India Insurance Co. Ltd. (UIICL) provides
insurance protection of Assets, Liability, lives in the event of occurrence of insured peril
such as fire, theft, earthquake, flood, storm, accident and many such unforeseen
contingencies. Besides providing insurance protection to the corporate and the general
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public, the premium received is also invested in infrastructure and housing sector and in
Government securities as approved by the Government of India. During the year 2017-

@ 18 the company completed Gross Direct Premium Rs. 17430 crores at a growth rate of
7.5% and PAT of Rs. 1003 crores. The company is also providing access to insurance
service through 2100 operating offices located all over the country. Amongst various
insurance products some are designed specifically to cater to the social and rural sector
of the populace which includes the tribals in large numbers. Some such products are
Janta Personal Accident Policy, Cattle and Livestock Insurance, Farmers Package
Policy, Sheep &Goat Insurance Policy, Poultry Insurance, Pradhan Mantry's Fasal Bima
Yojna, Pradhan mantra Suraksha Bima Yojna and many covers designed to provide
insurance cover to the social and rural sector. Under CSR activities the UIICL has
implemented Village Development Programs and School Development Programs
benefiting 33,000 ST people. The PSGI Companies and GIC formed Dr. Babasaheb
Ambedkar Welfare Trust during the birth centenary year 1991 for the benefit of SC/ST
and OBC employees. Under the scheme, reimbursement of school fees and expenses,
books, notebooks and school uniforms (till 10" Std.) and for professional courses for
employee’s children. Cash award for employees passing insurance examination. Higher
education scholarship for children. Merit scholarship and Special Grant for daughter’s
wedding and 40 ST employees applied and an amount of Rs. 50,000/- (approx..) was
disbursed.

So far as implementation of reservation policy is concerned, there are Staff
strength of 15039 employees and out of which, 1149 belongs to ST category which
constitute 7.64%. The representation of STs in Group-I posts is 8.02%, in Group-Il posts
is 3.09%, in Group-Ill posts is 7.80% and in Group-IV posts is 6.82%. There is no shortfall
of ST vacancies in all cadre posts. The promotions for STs are also made as per
reservation policy. The Company has a Chief Liaison Officer to protect the interest of
STs at Head office and one Liaison officer for SC/ST in each of the Regional Offices. The
Liaison Officer for SC/ST also inspects the rosters pertaining to recruitment and
promotion periodically and rosters are also uploaded on the Company’s website.
Administrative Ministry inspected rosters up to 31.12.2017 and certified. The reservation
rosters for various cadres/posts have been uploaded to the Company’s Website. In key
posts allotment to ST employees, the representation of STs in SDM cadre is 8.99%, in
DM cadre is 10.49%, in SBM cadre is 10.25% and in BM cadre 15.49%. Thus, the
reservation policy for STs in UIICL is being implemented in true spirit.

5. Before initiating the discussion as per the reply to the questionnaire, the
Commission observed that there are 17 pending ST caste certificates for verification in
the Company and in the name of verification of ST community certificates, the benefits of.
recruitment, promotion and retirement benefits to the STs are being withheld. Thus, it is
a serious matter wherein, in the name of pending validity of caste certificates by the
Scrutiny committee of State Govt. concerned, the due benefits are being denied. The
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Associations was stated that the ST employees are being harassed despite working of
more than 25 — 30 years of service for the development of the Company and submission
of documents. However, their due benefits have been stopped. The Commission took a
serious note on this issue and decided to convey a higher level meeting at New Delhi
with the officials of State Government of Tamil Nadu, DoPT and United India Insurance
Co. Ltd. (UIICL) to arrive at a consensus and resolve the issues.

The Commission further noted that regarding representation of STs in services,
the representation of STs in Class — Il category posts is 3.09% which is very low in
accordance with the prescribed percentage of reservation of 7.5%. Hence, there is a
need to take immediate steps for maintaining of reservation as per Govt. of India's
reservation policy. In addition, as per the discussion held with the Welfare Associations,
the Commission was informed that there is one category of Development Officer in Class
— 1l cadre, where no recruitments were made for last several years. Similarly, in Class —
Il and Class — IV cadre posts, no recruitments were made. Thus, a lot of ST vacancies
have been accumulated. The ST vacancies have also not been filled up in the cadre of
Senior Assistant under promotion quota due to non-permissible of interchange Zonal
vacancies. The fast track promotion scheme is also discriminatory as it is helping only
general community Junior officers to get promotion. The representation of STs in higher
cadre posts i.e. above G.M. level officers is also blow. In this regard, the Commission
pointed out that the Govt. of India through Department of Enterprises issued instructions
to protect the interest of the STs while considering the promotion at higher level posts.
One issue of lowering of amount in service agreement bond at the time of entering of
SC/ST candidates in the Company was also discussed and the Commission suggested
that the UIICL management should consider to lower the service agreement bond for
SC/ST to the extent of Rs. 50,000/- only.

Regarding the issue raised by the UIICL SC/ST Employees Welfare Association,
the Commission advised to look into all the issues and positive steps to protect the
interest of the ST employees of the Company should be taken.

B, In reply to the Commission’s observation, the CMD, United India Insurance Co.
Ltd. (UIICL) has assured that the UIICL is committed to implement the reservation policy
and other constitutional safeguards provided to the Scheduled Tribes in true spirit and an
affirmative action will be taken to address all the issues discussed in the meeting.

RECOMMENDATIONS OF THE NCST

6. After detailed discussions with the ST Employees Welfare Association and United
India Insurance Co. Ltd. (UIICL) Management, the Commission recommends as follow:

e The Commission will hold a high level meeting in the matter of pending verification of
ST community certificates with State Government of Tamil Nadu, DoPT, Ministry of
Finance, Department of Financial Services and United India Insurance Co. Ltd. (UIICL)

Si T

. =
3 FT 919/0R. Nand Kumar sai
M/Char‘rperson-

SR gty

ational 0 5 for ched ed Tribes
Natio, Comm, S10 S u

AL
Govt, of Indi,
=|'§ fav_vﬁ'/New Delhj LR




at New Delhi. In this connection, the UIICL Management will send all details about
pending cases of caste certificate to the Commission as well as the State Government
of Tamil Nadu to facilitate of meeting.

The UIICL Management will however expedite all the pending cases of verification of
ST community certificates with the State Government.

The UIICL Management will consider to release promotion, retirement benefits and
other benefits to the ST Employees whose ST certificate has been found as genuine
on the District Collector’s report. It also be ensured that if complaint, prima facie found
to be fake or without having substances evidence, such cases should not be referred
for verification.

The representation of STs in Class — |l category posts is 3.09% which is very low in
accordance with the prescribed percentage of reservation of 7.5%.  Hence, the UIICL
management will take positive action to maintain adequate representation of STs in all
cadre posts particularly in Class — Il category posts.

Under Fast-Track promotion to lateral entry, reservation should be made available to
the Scheduled Tribes and promotion be provided to the STs. In this regard the approval
of the Administrative Ministry of DFS be obtained, if required.

The UIICL will take affirmative action for special consideration for filling up of Class —
Il interchange of Zonal vacancies from ST employees to clear the ST vacancies
backlog vacancies.

Re-imbursement of tuition fees to the children of ST employees as per Banks and
Central Govt. employees should be considered. As also interest free housing loan for
ST employees should be considered.

The UIICL management will consider to provide relaxation in eligibility criteria for ST
employees in promotion for Sub-staff, RC to Assistant and Assistant to Sr. Assistant
so that the representation of STs could be maintained in the cadre.

The Commission observed that there is no proper representation of STs in higher
cadre particularly in Class - V and above level in the Company. In this regard the Govt.
of India through DPE issued instructions of protection clause to consider the
promotions of SC/ST. The Govt. of India’s instructions should be followed in true spirit.
The Commission felt that the UIICL’s service agreement bond with new recruitee is
arbitrary and unreasonable. At the time of recruitment, the SC/ST candidates have to
fill a Bond of Rs. 6 lakhs. However, in other Companies like IOCL, BPCL, HPCL etc.,
the Bond security is only Rs. 50,000/~ for SC/ST candidates. Moreover, candidates are
hired on technical education basis. But, in the UIICL, there is no requirement of
technical education and bond amount is on higher side. Hence, the Commission
recommends that the service agreement bond amount should be restricted upto Rs.
50,000/- for SC/ST candidates only.

An action taken report in the Commission’s recommendations should be submitted
within 30 days to the Commission.

The meeting was ended with thanks to the Hon’ble Chairman.
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List of participants in the Review meeting held on 06.07.2019 at 1230 Hrs at Chennai under the Chairmanship
of Dr. Nand Kumar Sai, Hon’ble Chairperson, NCST with the Senior Officers of United India Insurance
Company regarding constitutional safeguards for Scheduled Tribes.

National Commission for Scheduled Tribes

1. Dr. Nand Kumar Sai, Hon’ble Chairperson (In Chair)
2, Miss Anusuiya Uikey, Hon’ble Vice- Chairperson
3. Shri H.K. Damor, Hon’ble Member
4. Shri H.C. Vasava, Hon’ble Member
5. Smt. M.C. lvnate, Hon’ble Member
0. Shri. A.K. Singh, Secretary
T1s Shri S.K. Ratho, Joint Secretary
8. Shri Y.K. Bansal, Research Officer,
9. Shri R.S. Misra, Sr. Investigator
10‘ ———— 1 —— - . e
United India Insurance Co_x_m:g_g}i
S. | Name & Designation (in capital letters) Contact No. Signatui‘e ]
No. ‘ g
B R. k. - Pany jRaH/, CHIEF MavaseR 89398 31072 f\%ﬁﬂﬂ"“k—-
2| MoK gAY G4 §939 udo89|:
3 SAMERTHAY - S (b ]E25P 73029
4 T pasyen 3
o Gi. S . ARUN KOom AR .Mﬁumza(p_sglz:ooo
5| LenarayANH SIAERER S

CL.MSPM, =

L SATYIPVATHD . peM c%&“ﬁé’)?%‘?fé

i

: D)
7 | GhiRICH %%%SW@M;‘HWMOIOS% ‘“@W




i e

Government of India

JaNDRURE L
AaNBRRE-L

National Commission for Scheduled Tribes

List of participants in the meeting held on 06.07.2019 at 1200 Hrs at Chennai under the Chairmianship of Dr.
Nand Kumar Sai, Hon’ble Chairperson, NCST with the ST Employees Association of United India Insurance
Company.
National Commission for Scheduled Tribes

i Dr. Nand Kumar Sai, Hon'ble Chairperson (In Chair)

2: Miss Anusuiya Uikey, Hon’ble Vice- Chairperson

3 Shri H.K. Damor, Hon’ble Member

4, Shri H.C. Vasava, Hon’ble Member

5 Smt. M.C. lvnate, Hon’ble Member

6. Shri. A.K. Singh, Secretary

7. Shri S.K. Ratho, Joint Secretary

8. Shri Y.K. Bansal, Research Officer,

9. Shri R.S. Misra, Sr. Investigator

10. i

ST Emplovees Association of United India Insurance Company

S. Name & Designation (in capital letters) Contact No. Signature
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