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CIRCULAR
Stbh: Check Points for expeditious disposal of service grievances.

A list of Check Points for expeditious disposal of service grievances has been
drifted.  You are requested to kindly go through it and offer your comments latest py
304.08.
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(Vinod Aggarwal)
Director

To
Director (RCD) / Dy. Secretary (RPV)
A.D. (Coord)/AD. (RU-D)
R.O. (RU-IN/R.O. (RU-IIN) /R.O. (RU-IV)

Cor y for information to:-

PPS to Secretary
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Tel.;: 011-24615012, 011-24624714, Fax : 011-24604689, 011-24624191



Check Points for expeditious disposal of Service Grievances
——————22IVice Grievances

1 Correct identification of the grievance.
2 Grievance relating to purely administrative matters like pay fixation,

increment, leave, pension, grant of advances, adverse entry in

concerned Organization ang Communication thereof to the
petitioner.
3. Grievances relating to violation of specific safeguards:
Promotion:-

{1) If the grievance relates to denial of promotion against reserved

h2 concerneg authority to the petitioner.  In other cases, matter to be
taken up at Jt.Secy’s level and thereafter g hearing be held if considered
r ecessary.

(1) ¥ promotion Is denied in violation of the instructions relating to (j)
Zre of consideration (i) protection clause {ii}) fixation of seniority, etc,
aid if it is established from the reply that there is no violation of
in struction(s), the petitioner be informed of the reply and .ca‘se closed. If
th-: -eply is not found satisfactory, the matter to be taken up at Jt.Secy's

level and thereafter g hearing be held if considered necessary.



4. Direct Recruitment:-

) If the grievance relates to faulty preparation of reservation roster
and the concerned authority does not accept the claim of the petitioner,
the reservation roster has to be checked. If the roster is in order, the reply
received to be communicated to the petitioner and case closed. In other
cases the matter to be taken up at Jt.Secy’s level and thereafter a hearing
Ee held if considered necessary.
{in If the grievance relates to violation of instructions relating to (i) age
relaxation (i) relaxation of educational qualifications and experience as
leid down in RRs (i) association of SC/ST Member in Selection
Sommittee, etc. and if the reply shows that there is no violation, the
etitioner be informed of the reply and case closed. If the reply is not
0.nd satisfactory, the matter to be taken up at JS's level and thereafter a
‘1earing be held if considered necessary.
v Transfer:-

If the reply received shows that there is no discrimination against the
[ 2litioner, the transfer policy of the concerned Deptt./organisation and its
it 1plementation,if any, is to be checked up also, the reply should be simply
Communicated to the petitioner and case closed. In other cases, the
m.aiter to be taken up at Jt.Secy’s level and thereafter g hearing be held if

Ct nsidered necessary.



6. Disciplinarv Action:-

If the reply received shows that disciplinary Proceedings have
been conducted/are being conducted in g fair  manner giving full
Opportunity to the petitioner for his defence, the reply should be simply
communicated to the petitioner and case closed. In other cases, the
matter to be taken up at Jt Secy's tevel and thereafter g hearing be held if

considered necessary.

NOTE: if the desired relief is not granted even after the
hearing, the case may be reported in the Annual
Report of the Commission with adverse comments

against the concerned department/organisation.



