
Action Taken Report on minutes of Review Meeting held under the 

chairmanship of Shri Jatothu Hussain, Hon’ble Member, NCST on 

10.11.2025 held at EPFO, HEAD Office, EKN. 

Sl. No. Issues Action Taken Report 

I. General Issues 

a.   A separate ST Association may be 

recognized for the ST Employees for early 

disposal of grievances. 

There are no restrictions from the 

side of department in creation of a 

separate Association for ST 

Employees. 

b.   Office Accommodation with basic facilities 

may be provided to SEWA. 

The same shall be considered 

based on extant rules/guidelines 

followed in Central Govt and 

feasibility of the same. 

c.   An Internal Grievance Redressal Committee 

for STs may be constituted. (as advised by 

NCST in August, 2021 to All Central 

Ministries/Department for setting in the 

PSUs/subordinate offices, copy of the 

composition of the committee is enclosed). 

Noted for compliance.  

Order issued on 19.01.2026 

  

  

d.   Janjati Gaurav Diwas/Bhagwan Birsa Munda 

Jayanti and Dr. B.R. Ambedkar Jayanti may 

be celebrated officially and necessary funds 

may be provided for the associations for 

organising and celebration of the same. The 

statues of Bhagwan Birsa Munda and Dr. 

B.R. Ambedkar may be installed at 

HQ/Corporate and Zonal/Regional Offices. 

The same shall be considered 

based on extant rules/guidelines 

followed in Central Govt and 

feasibility of the same. 

e.   Meeting with the CEO, EPFO and office 

bearers of EPFO SEWA along off with ST 

Employees may be convened on quarterly 

basis for better redressal of grievances of ST 

Employees and development of the EOFO. 

The minutes and Action taken may be 

maintained and shared with the SEWA 

Noted for compliance. 



f.   Special Casual Leave may be given to Office 

bearers of ST Employees' Welfare 

Association for attending meetings related to 

welfare of STs. Office bearers of SEWA may 

be given TA as per rules for attending 

Quarterly meetings at Head/Regional/Zonal 

Offices. 

The request for Special Casual 

Leave to office bearers of ST 

Employees’ Welfare Association is 

given as per the existing rules and 

instructions issued by the 

Government of India. 

g.   The participation of ST employee’s welfare 

association may be ensured in all DPC and 

other committees for the interest of STs. 

DPCs and statutory committees are 

constituted strictly in accordance 

with the extant Government of India 

instructions and   prescribed rules. 

II. Service Safeguards issues of employees in EPFO. 

a.   The segregated data of employees of all 

categories (Group A, B, C) of the EPFO may 

be provided separately i.e., on own merit and 

on reservation/non-merit basis for a more 

comprehensible understanding of 

compliance of the reservation policy. 

Noted. 

  

Information on these parameters is 

available with concerned division. 

b.   Details of employee’s transfers including ST 

employees, who were transferred during last 

three years may be maintained online for 

ensuring transparency. The office bearers of 

ST Association may be given relaxations with 

regard to transfers. 

Transfers lists are already uploaded 

in public domain on EPFO website  

 Transfers are done as per the 

transfer policy approved by the 

Central Board. 

c.   A Separate online Grievance Redressal 

module may be launched for time-bound 

disposal of problems faced by the ST 

Employees. 

EPFO has robust online grievance 

redressal mechanism in internal HR 

Software. 

d.   Rosters for all posts may be made online at 

Head Office website and Zonal/Regional 

Offices websites to ensure transparency and 

to be shared with the ST Associations 

Noted for compliance.  

e.   The EPFO Management may proactively 

follow up with the District Authorities and the 

Maharashtra State Caste Verification 

Scrutiny Committee to ensure time-bound 

verification of ST community certificates of 

employees and officials from Maharashtra. 

This will help address long-pending cases 

EPFO is perusing the matter with 

District Authorities and the 

Maharashtra State Caste 

Verification Scrutiny Committee to 

ensure time-bound verification of 

ST certificates. 



and prevent the denial of their rightful 

entitlements. 

f.   Special training programmes may be 

organized for ST employees to enhance their 

skills and support their career progression to 

higher posts. In addition, training on 

reservation policy, rosters, and related 

procedures should be provided. 

Induction training courses are 

conducted for new recruits to the 

EPFO includes session on 

sensitization to the cause of 

Scheduled Caste/Scheduled Tribe. 

Furthermore, specialized training 

programs addressing reservation 

policies, rosters, and related 

procedures are being conducted on 

annual basis. 

Additionally, instructions are being 

issued to the PDUNASS campuses 

to organise special training 

programs for ST employees to 

enhance their skills and support 

their career progression to higher 

posts. The same would also be 

henceforth, included in the annual 

training calendar of the PDUNASS 

campuses.  

III. EPFO Issues 

a.   EPFO may design awareness programmes 

to help stakeholders better understand its 

schemes and operations. A clear strategy 

should also be developed to inform 

beneficiaries who have not deposited their 

contributions in the past two years and to 

guide them on withdrawal of their contributed 

or accured amounts. 

EPFO regularly undertakes 

awareness programmes through 

camps, media campaigns and 

digital platforms. EPFO participated 

in the India International Trade Fair, 

2025 which received great 

response and feedback from the 

visitors (event booklet attached). 

b.   A dedicated plan or scheme may be 

formulated to settle pending balances of 

beneficiaries who have migrated to other 

states in search of better employment 

opportunities. This will help strengthen trust 

in the organization and enable such 

beneficiaries to access their entitled funds 

when needed. 

Instructions have already been 

issued to identify and settle the 

inoperative accounts. 
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